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6HUYLQJ�*UHDWHU�1DVKXD�6LQFH����� 

:H�RIIHU�VXSSRUW��IRVWHU�HGXFDWLRQ�DQG�SURYLGH�VHUYLFHV�����
WR�DVVLVW�LQGLYLGXDOV�DQG�IDPLOLHV�LQ�WKHLU�WUDQVLWLRQ�IURP����

FULVLV�WR�VHOI-VXIILFLHQF\� 

³2YHU�WKHVH�SDVW�IHZ�\HDUV��,¶YH�JRQH�IURP�EHLQJ�D�VWUXJJOLQJ�������
ZDLWUHVV�DQG�KRPHOHVV�WHHQDJH�0RP�WR�KDYLQJ�P\�RZQ�DSDUWPHQW�
DQG�D�FDUHHU�DV�DQ�RUDO�VXUJHU\�DVVLVWDQW��7KLV�SURJUDP�DOORZHG�PH�
WR�EHFRPH�WKH�SHUVRQ�DQG�PRWKHU�,�ZDQWHG�DQG�QHHGHG�WR�EH��7KDQN�
\RX�IRU�JLYLQJ�PH�KRSH�DQG�D�OLIH�,�KDUGO\�LPDJLQHG�ZDV�SRVVLEOH�´ 



 

 

$�127(�)520�285�&(2 
7KH�DIIRUGDEOH�KRXVLQJ�VKRUWDJH�LQ�*UHDWHU�1DVKXD�LV�QRW�
MXVW�DQ�LVVXH�IRU�WKRVH�RQ�IL[HG�LQFRPHV��EXW�DOVR�IRU�
PDQ\�ZKR�ZRUN�IXOO-WLPH� 

1DVKXD�KDV�RQH�RI�WKH�KLJKHVW�DSDUWPHQW�UHQWDO�UDWHV�LQ�
WKH�DUHD��H[FHHGLQJ��������IRU�D�WZR-EHGURRP��:LWK�WKH����
DYHUDJH�KRXUO\�UHQWHU�ZDJH�DW���������D�VLQJOH�PRWKHU�

VSHQGV�DERXW�����RI�KHU�LQFRPH�RQ�UHQW�DORQH��,W¶V�HDV\�WR�LPDJLQH�KRZ�DQ�
XQH[SHFWHG�FDU�UHSDLU�RU�PHGLFDO�FULVLV�FRXOG�OHDG�WR�KRPHOHVVQHVV�� 

7KHUH�LV�DOVR�DQ�H[WUHPH�VKRUWDJH�RI�DIIRUGDEOH�UHQWDO�KRXVLQJ��2QO\�����
RI�DOO�DSDUWPHQWV�LQ�WKH�DUHD�DUH�HYHQ�FRQVLGHUHG�DIIRUGDEOH��DQG�WKHUH�LV�
OHVV�WKDQ�D����YDFDQF\�UDWH�� 

2YHU�WKH�SDVW�\HDU��ZH�FRQWLQXHG�RXU�ZRUN�WR�ILQG�VROXWLRQV�WR�WKLV�SUREOHP��
:H�SDUWQHUHG�ZLWK�WKH�%R\V�DQG�*LUOV�&OXE�RI�*UHDWHU�1DVKXD�WR�UHFHLYH�D�
JUDQW�IURP�WKH�'HSDUWPHQW�RI�-XVWLFH�9LFWLPV�RI�&ULPH�$FW�WR�SURYLGH���
KRXVLQJ�DQG�WKHUDSHXWLF�VXSSRUWV�WR�ZRPHQ�DQG�FKLOGUHQ�DIIHFWHG�E\������
GRPHVWLF�YLROHQFH�� 

:H�DOVR�FRQWLQXH�WR�IRVWHU�UHODWLRQVKLSV�ZLWK�ODQGORUGV��RIIHU�H[WHQVLYH�FDVH��������
PDQDJHPHQW�DQG�SURYLGH�GLUHFW�UHQWDO�VXEVLGLHV�WR�KHOS�IDPLOLHV�DYRLG�����
KRPHOHVVQHVV�DV�WKH\�SXUVXH�HFRQRPLF�VWDELOLW\�DQG�JURZWK��� 

)DPLOLHV�FRPH�WR�WKH�)URQW�'RRU�$JHQF\�LQ�QHHG�RI�VR�PXFK�PRUH�WKDQ�
KRXVLQJ��DQG�RXU�VWDII�JRHV�DERYH�DQG�EH\RQG�WR�ILQG�ORQJ-WHUP�VROXWLRQV�
WR�PDNH�V\VWHPDWLF�FKDQJH��:H�FDQQRW�GR�WKLV�ZRUN�ZLWKRXW�RXU�QRQSURILW�
SDUWQHUV��GRQRUV��%RDUG�RI�'LUHFWRUV��YROXQWHHUV�DQG�<28��(QGLQJ���������
KRPHOHVVQHVV�DQG�EUHDNLQJ�WKH�F\FOH�RI�SRYHUW\�LV�QRW�D�MRE�IRU�RQH�������
LQGLYLGXDO�RU�RUJDQL]DWLRQ��LW�LV�D�FRPPXQLW\�UHVSRQVLELOLW\��7RJHWKHU�ZH��
SURYLGH�VXSSRUW��IRVWHU�HGXFDWLRQ�DQG�SURYLGH�VHUYLFHV�WR�DVVLVW�IDPLOLHV�LQ�
WKHLU�WUDQVLWLRQ�IURP�FULVLV�WR�VHOI-VXIILFLHQF\�� 

,�ORRN�IRUZDUG�WR�VKDULQJ�H[FLWLQJ�QHZV�DERXW�RXU�H[SDQVLRQ�HIIRUWV�RYHU�WKH�
FRPLQJ�\HDU�DQG��DV�DOZD\V��WKDQN�\RX�IRU�\RXU�FRQWLQXHG�VXSSRUW�� 

9HU\�WUXO\�\RXUV� 

 

 

DĂƌǇƐĞ�tŝƌďĂů 
�ŚŝĞĨ��ǆĞĐƵƟǀĞ�KĸĐĞƌ 
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$�127(�)520�285�%2$5'�35(6,'(17 
7KH�)URQW�'RRU�$JHQF\�KDV�EHHQ�DVVLVWLQJ�*UHDWHU�
1DVKXD¶V�PRVW�YXOQHUDEOH�SRSXODWLRQ�IRU�WKLUW\-WZR�\HDUV��
PDNLQJ�LW�ROGHU�WKDQ�WKH�DYHUDJH�DJH�RI�WKH�ZRPHQ�LW�
VHUYHV�LQ�LWV�7UDQVIRUPDWLRQDO�+RXVLQJ�SURJUDP��7RGD\��
WKH�$JHQF\�FRQWLQXHV�WR�VWUHQJWKHQ�RXU�FRPPXQLW\�
WKURXJK�LWV�7UDQVIRUPDWLRQDO�+RXVLQJ��+RXVLQJ�6WDELOLW\��

)LQDQFLDO�/LWHUDF\�DQG�+ROLGD\�SURJUDPV��,Q������DORQH��LW�SRVLWLYHO\�
FKDQJHG�WKH�OLYHV�RI�PRUH�WKDQ�������ORFDO�PHQ��ZRPHQ�DQG�FKLOGUHQ� 

8VLQJ�D�PXOWL-JHQHUDWLRQDO�RXWFRPH�PRGHO�ZLWK�D�VWURQJ�HPSKDVLV�RQ������
HGXFDWLRQDO�RSSRUWXQLWLHV��WKH�)URQW�'RRU�$JHQF\�FRQWLQXHV�WR�GHPRQVWUDWH�
WKDW�ZKHQ�\RX�KHOS�SDUHQWV�LQ�FULVLV�VWDELOL]H�WKHLU�OLYHV��WKHLU�FKLOGUHQ�DUH�
PRUH�OLNHO\�WR�WKULYH��)RU�H[DPSOH��FKLOGUHQ�LQ�WKH�)URQW�'RRU�$JHQF\¶V���
SURJUDPV�DUH�PRUH�OLNHO\�WR�DWWHQG�VFKRRO�DQG�JHW�EHWWHU�JUDGHV�WKDQ������
EHIRUH�WKH\�FDPH�WR�WKH�)URQW�'RRU��7KH�$JHQF\�DOVR�GHYHORSHG�D������
VFKRODUVKLS�IRU�WKHVH�FKLOGUHQ�LQ�DQ�HIIRUW�WR�KHOS�EUHDN�WKH�F\FOH�RI�SRYHUW\�
DQG�KRPHOHVVQHVV�WKURXJK�KLJKHU�HGXFDWLRQ�� 

$W�WKLV�\HDU¶V�$QQXDO�*RXUPHW�)HVWLYDO�	�$XFWLRQ��9DQHVVD��RQH�RI�WKH�
PRWKHUV�LQ�WKH�$JHQF\¶V�7UDQVIRUPDWLRQDO�+RXVLQJ�SURJUDP��GHOLYHUHG�D�
PRYLQJ�VSHHFK�WKDW�KLJKOLJKWHG�WKH�SDVVLRQ�WKDW�VWDII�PHPEHUV�KDYH�IRU�
KHOSLQJ�RWKHUV��7KH�$JHQF\�QRW�RQO\�KHOSHG�9DQHVVD�VWDELOL]H�KHU�OLIH��EXW�
HQFRXUDJHG�KHU�WR�SXUVXH�KHU�GUHDP�RI�HDUQLQJ�D�PDUNHWLQJ�GHJUHH��6KH�
ZDV�RYHUZKHOPHG�ZLWK�JUDWLWXGH�IRU�WKH�VLPSOH�WKLQJV�WKDW�KHOSHG�KHU�DQG�
KHU�VRQ�RQ�WKHLU�MRXUQH\�WRZDUG�VHOI-VXIILFLHQF\��LQFOXGLQJ�KROLGD\�������������
FHOHEUDWLRQV�WKDW�WKH�³IDPLO\´�RI�7UDQVIRUPDWLRQDO�+RXVLQJ�PRWKHUV�DQG�
VWDII�UXQ��)LQDOO\��VKH�H[SODLQHG�WKDW�JLYLQJ�EDFN�KDV�EHHQ�D�NH\�SDUW�RI�KHU�
KHDOLQJ��1RZ�WKDW�VKH�KDV�WKH�DELOLW\�WR�GR�VR��VKH�JLYHV�EDFN�IUHTXHQWO\�E\�
YROXQWHHULQJ�DW�WKH�1DVKXD�6RXS�.LWFKHQ�DQG�6KHOWHU�� 

2YHU�WKH�ODVW�\HDU��PRUH�WKDQ�����JHQHURXV�GRQRUV�DOVR�UHDOL]HG�WKH������
LPSRUWDQFH�RI�JLYLQJ�EDFN��7KH�FKDQJHV�WKDW�9DQHVVD�DQG�RWKHU�IDPLOLHV�LQ�
RXU�SURJUDPV�H[SHULHQFH�ZRXOG�QRW�EH�SRVVLEOH�ZLWKRXW�WKH�VXSSRUW�RI�RXU��
FRPPXQLW\��:H�DUH�WKDQNIXO�WR�DOO�ZKR�VXSSRUW�XV��LQFOXGLQJ�RXU�FRUSRUDWH��
VSRQVRUV��%$(�6\VWHPV��*ROG�3DUWQHU���%HOOZHWKHU�&RPPXQLW\�&UHGLW����
8QLRQ��/RZHOO�)LYH�%DQN�DQG�6RXWKHUQ�1HZ�+DPSVKLUH�+HDOWK��%URQ]H�
3DUWQHUV��DQG�8QLWHG�:D\�RI�*UHDWHU�1DVKXD��&RPPXQLW\�3DUWQHU��� 

:H�DUH�DOVR�WKDQNIXO�WR�WKH�$JHQF\¶V�ERDUG�RI�GLUHFWRUV��D�KDUG-ZRUNLQJ�
JURXS�RI�ORFDO�SURIHVVLRQDOV�ZLWK�DQ�XQZDYHULQJ�FRPPLWPHQW�WR�RXU�������
PLVVLRQ��,W�LV�DQ�DEVROXWH�SOHDVXUH�WR�ZRUN�DORQJVLGH�WKHVH�SURIHVVLRQDOV� 



 

 

NQRZLQJ�WKDW�RXU�FRQWULEXWLRQV�PDNH�D�GLUHFW�LPSDFW�RQ�RXU�FRPPXQLW\��:H�
ZRXOG�HVSHFLDOO\�OLNH�WR�WKDQN�GHSDUWLQJ�ERDUG�PHPEHUV�3DXOD�)DUUHU�����
-DFNLH�&ODQF\�DQG�0ROO\�.HSQHU�IRU�WKHLU�\HDUV�RI�VHUYLFH��:H�DUH�VR��
JUDWHIXO�IRU�DOO�WKH\¶YH�GRQH�WR�DGYDQFH�WKH�$JHQF\¶V�PLVVLRQ�� 

$V�\RX�UHDG�PRUH�DERXW�WKH�)URQW�'RRU�$JHQF\¶V�LPSDFW�LQ�������,�KRSH�
\RX�DUH�DOVR�ILOOHG�ZLWK�JUDWLWXGH�IRU�WKH�LQFUHGLEOH�ZRUN�WKH\�GR��,�KRSH�WKDW�
JUDWLWXGH�HQFRXUDJHV�\RX�WR�JLYH�EDFN�LQ�D�PHDQLQJIXO�ZD\�WR�FRQWLQXH�
ILJKWLQJ�KRPHOHVVQHVV�LQ�RXU�RZQ�FRPPXQLW\�� 

$OO�WKH�EHVW� 

:ĞƐƐŝĐĂ��ĐŬĞƌŵĂŶ 
�ŽĂƌĚ�WƌĞƐŝĚĞŶƚ 

/DVW�\HDU¶V�HYHQW�UDLVHG����������IRU�ORFDO���
IDPLOLHV�IDFLQJ�KRPHOHVVQHVV��-RLQ�XV�LQ������ 

0DUFK����������IURP���-���S�P� 
1DVKXD�&RXQWU\�&OXE� 

ZZZ�WLQ\XUO�FRP�JRXUPHW�� 

$QQXDO�*RXUPHW�)HVWLYDO�	�$XFWLRQ 
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)520�+20(/(66�72�(1*,1((5 
7ZR�\HDUV�DJR��7LQD�DQG�KHU�WKUHH�FKLOGUHQ�IOHG�
IURP�GRPHVWLF�YLROHQFH��)RU�WKH�ILUVW�WLPH��VKH�
ZDV�RQ�KHU�RZQ��VKH�UHFHLYHG�QR�ILQDQFLDO������
DVVLVWDQFH�DQG�KDG�QR�RQH�LQ�WKH�DUHD�WR�OHDQ�
RQ�IRU�KHOS��:KHQ�VKH�ORVW�KHU�IXOO-WLPH����������
WHPSRUDU\�MRE��KHU�VLWXDWLRQ�EHFDPH�GLUH������
)DFLQJ�KRPHOHVVQHVV�LV�GLIILFXOW�DORQH��EXW�7LQD�

KDG�WKUHH�FKLOGUHQ�WR�SURYLGH�IRU��6KH�ORVW�DOO�KRSH�E\�WKH�WLPH�VKH�
MRLQHG�WKH�)URQW�'RRU�$JHQF\¶V�7UDQVIRUPDWLRQDO�+RXVLQJ�SURJUDP� 

³,�IHOW�VR�GLVFRXUDJHG��EXW�P\�FDVH�PDQDJHU�KHOSHG�PH�UHDOL]H�
WKDW��HYHQ�WKRXJK�,�FDQ¶W�FKDQJH�WKH�SDVW��,�FDQ�FUHDWH�D�EHWWHU�
IXWXUH�IRU�P\VHOI�´ 

7LQD�DQG�KHU�WKUHH�FKLOGUHQ�PRYHG�LQWR�WKH�1RUZHOO�+RPH�RQ��������
&RQFRUG�6WUHHW�LQ�1DVKXD��7KH\�MRLQHG�VHYHQ�RWKHU�IDPLOLHV�OHG�E\�
\RXQJ��VLQJOH�PRWKHUV�DQG�EHJDQ�WKHLU�MRXUQH\�WRZDUG�VHOI-
VXIILFLHQF\�� 

³)RU�WKH�ILUVW�WLPH�LQ�P\�OLIH��,�KDG�RSWLRQV�´ 

:LWK�VDIH��SHUPDQHQW�KRXVLQJ�DQG�WKH�VXSSRUW�RI�����FDVH�����������
PDQDJHPHQW��7LQD�EHJDQ�WR�VWDELOL]H�KHU�OLIH��6KH�ZRUNHG�FORVHO\�
ZLWK�KHU�FDVH�PDQDJHU�WR�FUHDWH�D�EXGJHW�IRU�KHUVHOI��DQG�TXLFNO\��
UHDOL]HG�WKDW�VKH�QHHGHG�D�KLJKHU�HGXFDWLRQ�RU�MRE�WUDLQLQJ�WR�VHFXUH�
D�FDUHHU�WKDW�ZRXOG�VXSSRUW�KHU�IDPLO\�DQG�KHOS�KHU�JHW�DKHDG� 

7LQD�HQUROOHG�LQ�WKH�0LFURHOHFWURQLFV�%RRW�&DPS�DW�1DVKXD��������
&RPPXQLW\�&ROOHJH��DQG�WKLV�HGXFDWLRQDO�RSSRUWXQLW\�EHFDPH�WKH�
NH\�WR�KHU�VXFFHVV��6KH�QRZ�ZRUNV�IXOO-WLPH�DV�D�4XDOLW\�&RQWURO���
(QJLQHHU�DW�%$(�6\VWHPV�DQG�KDV�FXVWRG\�RI�KHU�FKLOGUHQ��7KH\�OLYH�

LQ�SHUPDQHQW�KRXVLQJ�DQG�LW¶V�7LQD¶V�JRDO�WR�VDYH�
XS�IRU�D�KRXVH�RI�WKHLU�RZQ� 

³<HV��P\�FKLOGUHQ�VDZ�PH�VWUXJJOH��%XW�WKH\�
DOVR�VDZ�PH�UHEXLOG�RXU�OLYHV�IURP�WKH�JURXQG�
XS��$QG�WRGD\��WKDQNV�WR�\RXU�JHQHURVLW\��ZH�
DUH�WKULYLQJ�´ 

 

5HDG�PRUH�VXFFHVV�VWRULHV�DW�ZZZ�IURQWGRRUDJHQF\�RUJ� 



 

 

�����,03$&7 

,QGLYLGXDOV��EXVLQHVVHV�DQG�RWKHU�RUJDQL]DWLRQV�
PDGH�WKH�KROLGD\V�VSHFLDO�IRU�ORFDO�IDPLOLHV�LQ�
QHHG��+XQGUHGV�RI�JLIWV�ZHUH�GHOLYHUHG�WR�WKH�
&RXUW\DUG�E\�0DUULRWW�1DVKXD�ZKHUH�WKH\�ZHUH�
VRUWHG�DQG�GLVWULEXWHG�E\�YROXQWHHUV� 

0DNLQJ�6SLULWV�%ULJKW 

��� RI�VLQJOH�PRWKHUV�DQG�WKHLU�FKLOGUHQ�LQ�RXU�
7UDQVIRUPDWLRQDO�+RXVLQJ�SURJUDP�ZHUH�����
VXFFHVVIXOO\�VWDELOL]HG� 

��� RI�FOLHQWV�WKDW�UHFHLYHG�VHFXULW\�GHSRVLWV�
WKURXJK�RXU�6HFXULW\�'HSRVLW�/RDQ�3URJUDP�
WKDW�ZHUH�VWLOO�LQ�SHUPDQHQW�KRXVLQJ�VL[���
PRQWKV�ODWHU� 

��� RI�IDPLOLHV�WKDW�UHFHLYHG�DVVLVWDQFH�ZLWK�UHQW�
DQG�XWLOLWLHV�WKURXJK�RXU�+RXVLQJ�6WDELOLW\����
SURJUDP�ZHUH�DEOH�WR�UHPDLQ�LQ�WKHLU�KRPHV� 

��� RI�SUHVFKRRO�DQG�VFKRRO�DJHG�FKLOGUHQ�LQ�RXU�
SURJUDPV�VKRZHG�LPSURYHPHQWV�LQ�DWWHQGDQFH�
DQG�JUDGHV�DW�VFKRRO� 

��� ORFDO�FKLOGUHQ�LQ�QHHG�UHFHLYHG�JLIWV��IRRG�DQG�
ZDUP�FORWKLQJ�WKURXJK�WKH�JHQHURXV�VXSSRUW�RI�
WKH�FRPPXQLW\�GXULQJ�RXU�DQQXDO�KROLGD\�����
SURJUDP�LQ�'HFHPEHU������ 
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&855(17 $66(76  

 &DVK�DQG�FDVK�HTXLYDOHQWV ������� 
 $FFRXQWV�UHFHLYDEOH��QHW ������ 
 &RQWULEXWLRQV�UHFHLYDEOH��QHW ������ 
 2WKHU�FXUUHQW�DVVHWV ��� 

 727$/�&855(17�$66(76 ������� 
   
 ,QYHVWPHQWV ��������� 
 5HYROYLQJ�/RDQ�DQG�6HFXULW\�5HFHLYDEOHV��1HW ������� 
 3URSHUW\�DQG�(TXLSPHQW��1HW ��������� 

 727$/�$66(76 ��������� 

   
/,$%,/,7,(6�	�1(7�$66(76   

 &XUUHQW�/LDELOLWLHV�  
 &XUUHQW�SRUWLRQ�RI�ORQJ-WHUP�GHEW ����� 
 $FFRXQWV�SD\DEOH ������ 
 $FFUXHG�SD\UROO�DQG�UHODWHG�OLDELOLWLHV ����� 
 2WKHU�/LDELOLWLHV ������ 

 727$/�&855(17�/,$%,/,7,(6 ������ 
   
 /RQJ-WHUP�'HEW��1HW�RI�&XUUHQW�3RUWLRQ ������� 
 5HYROYLQJ�/RDQ�DQG�6HFXULW\�3D\DEOHV ������� 
 6HFXULW\�'HSRVLWV ������ 

 727$/�/,$%,/,7,(6 ��������� 
   
 1HW�$VVHWV�  
 :LWKRXW�GRQRU�UHVWULFWLRQV�  
 8QGHVLJQDWHG ��������� 
 %RDUG�GHVLJQDWHG ������� 
 :LWK�GRQRU�UHVWULFWLRQV�  
 3XUSRVH�UHVWULFWLRQV ������� 
 7LPH�UHVWULFWLRQV ������ 
 3HUSHWXDO�HQGRZPHQW ������� 

 727$/�1(7�$66(76 ��������� 
   

 727$/�/,$%,/,7,(6�	�1(7�$66(76 ��������� 

³$IWHU�VWUXJJOLQJ�IRU�\HDUV��,�JRW�WKH�VXSSRUW�,�QHHGHG�IURP�WKH�)URQW�
'RRU�$JHQF\�WR�HDUQ�P\�FROOHJH�GHJUHH�DQG�ILQG�D�MRE�DV�D�OHJDO���

DVVLVWDQW��,¶P�SURXG�WKDW�,�FDQ�QRZ�SURYLGH�IRU�P\VHOI�DQG�P\�VRQV�´ 



 

 

6833257��5(9(18(�	�27+(5  

 &RQWULEXWLRQV�	�JUDQWV ������� 
 'HEW�IRUJLYHQHVV ������ 

 �����*URVV�VSHFLDO�HYHQWV�UHYHQXH ������� 
 �����/HVV�FRVW�RI�VSHFLDO�HYHQWV �������� 
 ����������1HW�VSHFLDO�HYHQWV�UHYHQXH ������� 

 5HQWDO�LQFRPH��QHW�RI�ZULWH-RIIV ������� 
 ,QYHVWPHQW�LQFRPH ������ 
 2WKHU�5HYHQXH ����� 
 1HW�DVVHWV�UHOHDVHG�IURP�UHVWULFWLRQ — 

 727$/�5(9(18(� ��������� 

 6SHFLDO�HYHQWV�  

 6XSSRUW�  

 5HYHQXH�  

(;3(16(6  
 7UDQVIRUPDWLRQDO�KRXVLQJ ������� 
 +RXVLQJ�VWDELOLW\ ������� 
 2WKHU�SURJUDPV ������ 
 ��������7RWDO�3URJUDP�([SHQVH ������� 
   
 0DQDJHPHQW�	�JHQHUDO ������� 
 )XQGUDLVLQJ�	�GHYHORSPHQW ������� 
 ��������7RWDO�6XSSRUWLQJ�([SHQVH ������� 

 727$/�(;3(16(6 ��������� 
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'21256�������� 

,1',9,'8$/6 

/\GLD�$FKHVRQ 
-HVVLFD�DQG�1LFN�$FNHUPDQ 
(ULQ�DQG�'DYH�$OPHGD 
-HG�DQG�/LQGVH\�$QGHUVRQ 
&DUO�DQG�7LQD�$QGUDGH 
'DYLG�$QQDQG 
.DUHQ�$UFKDPEDXOW 
-DFN�$WNLQVRQ 
$DURQ�DQG�$GULD�%DJVKDZ 
'DQQ\�%DUQXP 
-HDQ�%DUUHWW 
)UDQN�DQG�&ROOHHQ�%DUURV 
6XH�%HDXELHQ 
-RVHSK�DQG�0DU\� 
�����%HOODYDQFH 
.ULVW\�DQG�-LP�%HVDGD 
0DULD�DQG�9ODGLPLU��� 
�����%RWFKHYD 
$DURQ�%URZQ 
'DYH�DQG�.LP�&DGRUHWWH 
%ULDQ�DQG�'HEUD�&DKLOO 
.DUHQ�DQG�-RKQ�&DUOLVOH 
-RKQ�DQG�%DUE�&KDVH 
0LFKDHO�&LPLQL 
-DFNLH�DQG�.HYLQ�&ODQF\ 
&DURO\Q�&OLQH 
&DURO�DQG�-D\�&RQQRU 
.DUHQ�'DYLV 
5REHUW�'HVURVLHUV 
5LFN�'RZG 
-RKQ�DQG�$QQH�(JDQ 
3DXOD�)DUUHU 
+HDWKHU�DQG�0LFKDHO� 
�����)DXWHX[ 
%XUQV�DQG�(OOHQ�)LVKHU 
.HYLQ�)O\QQ 
/\GLD�)ROH\ 
5DQG\�DQG�-XOLD�)RUJDDUG 

1LFN�DQG�6DVKD�)UDVFD 
%HFN\�DQG�1DWH�*DJQH 
0LNH�DQG�.HUU\�*DOODJKHU� 
'DQD�*HRUJHV 
'XQFDQ�DQG�0DUOHQH�*LOO 
'HE�*ROGVWHLQ 
%RJGDQ�*ROMD�DQG�0DU\�$QQ� 
�����0HOL]]L-*ROMD�*ROMD 
%HUW�*XLPRQG 
%ULDQ�DQG�6KDURQ�+DOO 
/\Q�+HDO\ 
$QGUHD�DQG�3DXO�+HEHUW 
0DXUHHQ�DQG�-DPHV� 
�����+HHGOHV 
-R\FH�+LOOLV 
&RU\�DQG�(OOHQ�+XVVH\ 
5\DQ�DQG�/LQGVD\�+XVVH\ 
5LFKDUG�,DQQDFRQH�	� 
���3DWULFLD�&ODQF\�,DQQDFRQH 
.HQ�DQG�-DFNLH�-HIIULHV 
-R\FH�.HOOH\ 
%RE�DQG�9LFNL�.HQQHG\ 
&XUWLV�DQG�0DU\-DQH�.LQJ 
(XJHQH�DQG�-XGLWK� 
�����.XVHNRVNL 
/LQGD�DQG�0DUN�/D)OHXU 
/RUL�DQG�*DU\�/DPEHUW 
$OIUHG�DQG�$GHOH�/DQJJXWK 
'DQ�/DXULD 
-DFN�DQG�/RUL�/DZ 
/LVD�DQG�%ULDQ�/DZ 
'DQLHOOH�/HFODLU 
&DUPHQ�DQG�6WHYH�/HVLHXU 
%DUEDUD�DQG�3HWHU� 
�����/HWYLQFKXN 
7LQD-0DULH�DQG�'RXJ�/LOHV 
5LFN�DQG�-HVVLFD�/LQGRI 
0LFKDHO�DQG�&KULVWLQD� 
�����/R]HDX 

&DWK\�DQG�'RXJ�/\QFK 
-DQHW�DQG�5LFN�0DQJDQHOOR 
-DQH�0DUORZH 
6KDZQ�DQG�/XFLH�0DUWLQ 
0LNH�DQG�%HWW\�0D]]DUR 
7RP�DQG�-RDQ�0F$QGUHZV 
*ORULD�0F&DUWK\ 
/\QQ�0F&DUWQH\ 
'DYH�DQG�.DUHQ�0F*LQOH\ 
/LQGVH\�0F*RYHUQ 
%LOO�DQG�.DWKLH�0F,QW\UH 
0DUW\�DQG�'RQQD� 
�����0F/DXJKOLQ 
'HQQLV�DQG�'RQQD�0F0DQQ 
'DYLG�0LOQH 
-HII�0RQDKDQ 
-LP�0RQDKDQ 
3DXO�DQG�.LP�0RVOH\ 
'DYH�DQG�-DQLQH�0XOOLJDQ 
%LOO�DQG�'DQD�1DDV 
2GLH�DQG�+HLGL�2GLHUQD 
&HGULF�DQG�=RH�2QVUXWK 
%UHQW�2VERUQ 
-DVRQ�DQG�.DUHQ�2VERUQ 
7LP�DQG�(YD�3DLJH 
:LOOLDP�DQG�3DWULFLD�3D[WRQ 
'DYLG�3HQGHUJDVW 
0HDJDQ�DQG�7RGG�3ROODFN 
-RKQ�3RUWHU 
6WHSKHQ�DQG�-HQQ�3RVW 
:DOWHU�5D]]DERQL 
$ODQ�DQG�.ULVWHQ�5HWWHU 
%ULDQ�DQG�/LVD�5R\ 
-DPHV�DQG�6DUDK�5XVVHOO 
-DVRQ�6DNHOODU 
5RE�DQG�.LP�6KDZ 
.HQ�6KHUU 
/XFLQGD�6SDQH\ 
6DOO\�6WDONHU 

7KDQN�\RX�WR�DOO�RI�RXU�JHQHURXV�GRQRUV��2XU�ZRUN�LQ�*UHDWHU�
1DVKXD�LV�QRW�SRVVLEOH�ZLWKRXW�\RXU�FRQWULEXWLRQV�� 

:H�DSRORJL]H�WR�DQ\RQH�WKDW�ZDV�DFFLGHQWDOO\�PLVVHG�EHORZ� 



 

 

-DPHV�DQG�$XGUH\�6WHLQHU 
-HVVLH�6WHSKHQV 
.DWK\�6WRFNZHOO 
3DXO�DQG�0HOLVVD�6ZDWNR 
0HOLVVD�DQG�0DUN�6ZLGOHU 
0LNH�DQG�0HJ�7DEDFVNR 
$O\VVD�7XUFRWWH 
$ODQQD�DQG�)UDQNOLQ����������������������� 
����9DQ�$QWZHUSHQ 
'LDQH�DQG�7RP�:HDYHU 
3HWHU�DQG�$QQ�:HEE 
&KULV�DQG�/DXUD�:LOFR[ 
*DU\�DQG�%UHQGD�:LQJDWH 
0DU\VH�DQG�-HII�:LUEDO 
0DUN�DQG�%RQQLH� 
�����:LWDVFKHN 
&LQG\�DQG�0LNH�:RHVVQHU 
5REHUW�DQG�5LWD�=DQ]HUNLD 
-RKQ�DQG�.ULVWLQH�=LHPED 
 

&,9,& 

$PKHUVW�-XQLRU� 
�����:RPHQ
V�&OXE 
&RQZD\�$UHQD 
+ROOLV�%URRNOLQH� 
�����5RWDU\�&OXE 
5RWDU\�&OXE�RI� 
�����1DVKXD�:HVW 
 

&203$1< 

$QULN�,UULJDWLRQ 
%$(�6\VWHPV 
%DQJRU�6DYLQJV�%DQN� 
%DU�+DUERU�%DQN�	�7UXVW 
%DXVFK�$UWLFXODWLQJ�3DSHUV 
%HOOZHWKHU�&RPPXQLW\� 
�����&UHGLW�8QLRQ 
%RUWHOO�&RQVXOWLQJ 
%RVWRQ�%LOOLDUGV�&OXE� 
�����	�&DVLQR 
%RVWRQ�5HG�6R[� 
�����)RXQGDWLRQ 
%ULJKW�(VWKHWLFV�	� 
�����%RG\�:HOOQHVV 

&DUGLQ�-HZHOHUV 
&DUGR]D�)ORRULQJ 
&DVWOH�+LOO�,QQ 
&*,�%XVLQHVV�6ROXWLRQV 
&KDUOHV�6FKZDE 
&KULVWLDQ�3DUW\�5HQWDO 
&KXUFK�RI�7KH� 
�����*RRG�6KHSKHUG 
&LWL]HQV�%DQN 
&LW\�2I�1DVKXD 
&R-2SHUDWLYH�,QVXUDQFH����� 
����&RPSDQLHV 
&RQWLQHQWDO�3DYLQJ��,QF� 
&RQZD\�2IILFH�6ROXWLRQV 
&URZQ�/LQHQ 
'LJLWDO�)HGHUDO� 
�����&UHGLW�8QLRQ� 
'HOWD�'HQWDO 
'U��1DGHU�0RDYHQLDQ�� 
�����''6��3$ 
(DVWHUQ�%DQN�&KDULWDEOH����� 
����)RXQGDWLRQ 
(DWRQ�	�%HUXEH�,QVXUDQFH 
(GZDUG�-RQHV�-�)UDQN�� 
�����9XPEDFR 
(QWHUSULVH�%DQN�� 
(YHUVRXUFH�(QHUJ\ 
(YHUZRRG�)ORRULQJ 
)LQOD\�)RXQGDWLRQ 
)LUVW�&KXUFK��8&& 
)O\QQ�&RQVWUXFWLRQ 
)RUWLQ�*DJH 
)UDQNOLQ�6DYLQJV�%DQN 
)UDVFD�DQG�)UDVFD 
+DQRYHU�,QVXUDQFH�&R� 
+XQW�&RPPXQLW\ 
-��/DZUHQFH�+DOO 
/D%HOOH�:LQHU\ 
/RZHOO�)LYH�%DQN 
0DLQ�'XQVWDEOH�6FKRRO 
0DOORU\�3RUWUDLWV 
0DVL�3OXPELQJ�	�+HDWLQJ 
0F1XOW\�	�)ROH\ 

0HUULPDFN�&RXQW\�6DYLQJV� 
����%DQN 
0HWURSROLV�3URSHUW\������������� 
����0DQDJHPHQW 
0LFURGHVN��,QF� 
0RQDKDQ�&RPSDQLHV 
0RULQ
V�/DQGVFDSLQJ��,QF� 
1HWZRUN�IRU�*RRG 
1+�+HDOWK\�)DPLOLHV 
2SWLVXUH�5LVN�3DUWQHUV�� 
�����//& 
3HQQLFKXFN�:DWHU 
3HRSOH
V�8QLWHG� 
�����&RPPXQLW\�)RXQGDWLRQ 
7KH�3ROLVKHG�0DQ 
3UROPDQ�5HDOW\��,QF� 
3URYLGHQW�%DQN 
5%&�:HDOWK�0DQDJHPHQW 
5LJKW�1HWZRUNV��//& 
5LYHU6WRQH�5HVRXUFHV�� 
�����//& 
5RHGHO�&RPSDQLHV 
6DQWDQGHU�%DQN��1�$� 
6HHO\H�	�6FKXO]��3�$� 
6RXKHJDQ�9DOOH\�+DSS\� 
�����+RXU�5RWDU\ 
6RXWKHUQ�1HZ�+DPSVKLUH� 
�����+HDOWK�6\VWHPV 
6WDQOH\�(OHYDWRU�&RPSDQ\ 
6WDWH�RI�1HZ�+DPSVKLUH�-��� 
����%XUHDX�RI�+RPHOHVV�	��� 
����+RXVLQJ�6XSSRUWV 
7DPSRVL�)RXQGDWLRQ 
7'�&KDULWDEOH�)RXQGDWLRQ 
7H[DV�,QVWUXPHQWV� 
�����)RXQGDWLRQ 
7KH�+DUERU�*URXS 
7-;�)RXQGDWLRQ 
7RZQ�RI�+XGVRQ 
7RZQ�RI�0HUULPDFN 
7ULDQJOH�&UHGLW�8QLRQ 
7XUQ�&\FOH�6ROXWLRQV 
8%6 
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5REHUW�DQG�'RQQD� 
�����$OJHU��-U� 
$QG\�DQG�3DW�$QGHUVRQ 
&DWKHULQH�$YHU\ 
*OHQ�%DNHU 
-RKQ�%DUU\ 
5REHUW�DQG�0DU\DQQ�%DWHV 
&KDG�%DWWDJOLD 
:LOOLDP�%XUJHVV 
-RKQ�&DOODKDQ 
$UWKXU�DQG�-HDQ�&DUERQH 
)HQJ-<RZ�&KHQ 
+��&ODXHU 
0DU\�&OHYHQ 
0LFKHOOH�&RXOODKDQ 
%ULDQ�DQG�7LQD�&UDZIRUG 
(GZDUG�'DYLVRQ 
'LDQH�'H3DVR 
(ULF�'URXDUW 
0DXUHHQ�)D\ 
%HUQDUG�)XOOHU 
'HEUD�*DUOLQ 
*HRUJH�*HEHOHLQ 
0LFKDHO�*LURXDUG 
'RQQD�*ORPVNL 
&ROOHHQ�*ROHPDQ 
.HQQHWK�DQG�*UHWFKHQ� 
�����*UD\ 
-RKQ�DQG�.DUHQ�*UHHQ 
+DUULVRQ�*XVWLQ 
:D\QH�+DUGLQJ 
6KLUOH\�+DUW 

$QJHOD�.D]D]LDQ 
-DPHV�.HOO\ 
.DWKHULQH�.RXWURXEDV 
-DPHV�DQG�*DLO� 
�����.RXWURXEDV 
-HQQLIHU�/D)UDQFH 
1DQF\�/DPRXUHX[ 
5XWK�/HZLV 
&\QWKLD�/RFNZRRG 
'DQLHOOH�/XVVLHU 
-HIIUH\�0DF'RQDOG 
/HVWHU�DQG�+HOHQ� 
�����0DF/DXJKOLQ 
6WHYHQ�DQG�$QQ�0DQVRQ 
/LVD�0DUWLQL 
'DYLG�DQG�.DWKOHHQ�0D\ 
(GLWK�0D\ 
'DYLG�0LOOHU 
.DUHQ�0LOOV 
.DUHQ�0RUULVVH\ 
0RWRL�1DNDQLVKL 
-RVHSK�DQG�0DULD� 
�����2
&RQQRU 
$QQ�2
5HJDQ 
%UXQR�3DQQHVH 
$QQH�3DSLOH 
+DQQDK�3LHUFH 
5REHUW�3LQDOV 
3UHVHQWDWLRQ�3OXV��,QF� 
6WHYHQ�6DWWLQ 
$OH[DQGUD�6RFKD 
.LP�6SD]LDQL 
0DUJDUHW�6WDVKOXN 
'DYLG�DQG�(ODLQH� 
�����6ZDQVRQ��-U� 
5RELQ�7HOOLHU 
'HQLVH�7RZQVHQG 
+HOHHQ�9DQGHJKLQVWH 
7KH�9LOODJH�LQ�1DVKXD� 
�����&RQGR�$VVRFLDWLRQ 

8QLWHG�:D\�RI�*UHDWHU� 
�����1DVKXD 
9HUPRQW�0XWXDO�,QVXUDQFH� 
�����&RPS 
:LQHU�	�%HQQHWW 
<0&$�RI�*UHDWHU�1DVKXD 
=XOX�1\DOD 
 

)$0,/<�)81' 

+XVVH\�)DPLO\�)RXQGDWLRQ 
0D�)DPLO\�)XQG 
5RHGHO�)DPLO\�)RXQGDWLRQ� 
 

)281'$7,21 

$JQHV�0��/LQGVD\�7UXVW 
$QQ�'H�1LFROD�7UXVW 
%DUNHU�)RXQGDWLRQ 
%LVKRS
V�&KDULWDEOH� 
�����$VVLVWDQFH�)XQG 
&RJVZHOO�%HQHYROHQW�7UXVW 
0DGHODLQH�*��YRQ� 
�����:HEHU�7UXVW 
1DVK�)RXQGDWLRQ��,QF� 
1HZ�+DPSVKLUH�&KDULWDEOH���� 
����)RXQGDWLRQ 
6WXDUW�'UDSHU�)RXQGDWLRQ 
7KH�0F,QLQFK�)RXQGDWLRQ 
 

/(*$&<�62&,(7< 

'HQRWHV�JLIWV�UHFHLYHG 
(ULQ�DQG�'DYLG�$OPHGD 
-HG�DQG�/LQGVH\�$QGHUVRQ 
&DURO�DQG�-D\�&RQQRU 
.DWKHULQH�.LURWVLV 
/RUL�DQG�*DU\�/DPEHUW 
2GLH�	�+HLGL�2GLHUQD  
:DOWHU�5D]]DERQL 
'HQLVH�7KRPSVRQ 
0DU\VH�DQG�-HII�:LUEDO 
&LQG\�DQG�0LFKDHO� 
�����:RHVVQHU 
+HOHQ�9LWWXP 
��$QRQ\PRXV�*LIWV 

,Q�0HPRU\�RI�'RUHHQ�0RUULVVH\ 
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*LIWV�RI�DQ\�DPRXQW�PDNH�D�GLIIHUHQFH�LQ�WKH�
OLYHV�RI�IDPLOLHV�LQ�QHHG��7KH�)URQW�'RRU��
$JHQF\�DFFHSWV�JLIWV�RI�PDQ\�IRUPV��LQFOXGLQJ�
FDVK��DSSUHFLDWHG�VHFXULWLHV��UHWLUHPHQW�SODQ�
DVVHWV��OLIH�LQVXUDQFH��UHDO�HVWDWH��DQG�PRUH� 

 
&RQVLGHU�PDNLQJ�D�UHFXUULQJ�JLIW�WKDW�PHHWV�WKH�
RQJRLQJ�QHHGV�RI�IDPLOLHV�LQ�RXU�FRPPXQLW\��
<RXU�PRQWKO\�RU�DQQXDO�GRQDWLRQ�VKRZV�\RXU�
FRQILGHQFH�LQ�WKH�)URQW�'RRU�$JHQF\�DQG�WKH�
ORFDO�IDPLOLHV�ZH�VHUYH� 

 
-RLQ�RXU�/HJDF\�6RFLHW\�E\�LQFOXGLQJ�WKH�)URQW�
'RRU�$JHQF\�LQ�\RXU�ZLOO�RU�WUXVW��7KLV�LV�DQ�
HDV\�ZD\�WR�PD[LPL]H�\RXU�JLIW�IRU�\HDUV�WR�
FRPH��&RQWDFW�1(QQLV#IURQWGRRUDJHQF\�RUJ�
IRU�PRUH�LQIRUPDWLRQ� 

3/('*( 

3/$1 

     

����FRYHUV������
WUDQVSRUWDWLRQ�
FRVWV�IRU�D�PRP�
WR�JHW�WR�DQG�IURP�
ZRUN�RU�VFKRRO�
IRU�D�PRQWK� 

�����SURYLGHV�
QHZ�EHGGLQJ�DQG�
EDVLF�WRLOHWULHV�WR�

D�KRPHOHVV���
IDPLO\�LQ�RXU��

1RUZHOO�+RPH� 

�����FDQ�KHOS�D�
IDPLO\�LQ�FULVLV�
ZLWK�EDFN�UHQW��

DYRLGLQJ�����
KRPHOHVVQHVV�
DQG�VHSDUDWLRQ� 

�������KHOSV�
FRYHU�XWLOLWLHV�DQG�

NHHSV�RXU������
IDFLOLWLHV���������

FRPIRUWDEOH�DQG�
VDIH�IRU�IDPLOLHV� 

�������SURYLGHV�
KRXVLQJ�DQG����

GHGLFDWHG�FDVH�
PDQDJHPHQW�IRU�

D�IDPLO\�ZH�
VHUYH� 

:KDW�'RHV�<RXU�6XSSRUW�3URYLGH" 

/DVW�\HDU��������LQGLYLGXDOV�FDPH�WR�XV�IRU�KHOS�JHWWLQJ�RQ�D�SDWK�WR��������
VHOI-VXIILFLHQF\��7KH\�PD\�KDYH�VXIIHUHG�D�MRE�ORVV��GLYRUFH��LOOQHVV�RU�����
RWKHU�PDMRU�HYHQW�WKDW�XSVHW�WKH�EDODQFH�RI�IDPLO\�OLIH��:H�DUH�DEOH�WR�����
SURYLGH�WKH�WRROV��UHVRXUFHV�DQG�FDVH�PDQDJHPHQW�WKH\�QHHG�WR������
FKDQJH�WKHLU�OLYHV��EXW�ZH�FDQ
W�GR�WKLV�LPSRUWDQW�ZRUN�DORQH�� 

<RXU�JHQHURVLW\�LV�YLWDO�WR�RXU�ZRUN�DQG�WKH�KHDOWK�RI�RXU�FRPPXQLW\� 

9LVLW�ZZZ�IURQWGRRUDJHQF\�RUJ�JLYH�WR�OHDUQ�PRUH�DQG�JLYH�WRGD\� 

*,9( 
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&5($7(�<285�/(*$&< 
$W�DQ�HDUO\�DJH��:DOWHU�5D]]DERQL�XQGHUVWRRG�
WKH�YDOXH�RI�KHOSLQJ�RWKHUV�LQ�FULVLV��+H�KDG�D�
UHODWLYH�ZKR�IRXQG�KHUVHOI�DQG�WKUHH�FKLOGUHQ�
KRPHOHVV�DQG�LQ�GHVSHUDWH�QHHG�RI�KHOS��6KH�
WXUQHG�WR�DQ�DJHQF\�WKDW�JDYH�KHU�D�VDIH�SODFH�
WR�FDOO�KRPH�DQG�WKH�RSSRUWXQLW\�IRU�D�VHFRQG�
FKDQFH�� 

:DOWHU�VWURQJO\�EHOLHYHV�LQ�JLYLQJ�SHRSOH�DQ�
RSSRUWXQLW\�WR�FKDQJH�WKHLU�OLYHV�DQG�LV�FRPPLW�
WHG�WR�WKH�)URQW�'RRU�$JHQF\¶V�PLVVLRQ��:KHQ�
WDONLQJ�DERXW�WKH��$JHQF\��KH�RIWHQ�UHIHUV�WR�WKH�

SURYHUE��³*LYH�D�PDQ�D�ILVK�DQG�\RX�IHHG�KLP�IRU�D�GD\��VKRZ�KLP�KRZ�WR�
ILVK�DQG�\RX�IHHG�KLP�IRU�D�OLIHWLPH�´� 

:DOWHU�GHFLGHG�WR�OHDYH�D�/HJDF\�*LIW�WR�WKH�)URQW�'RRU�$JHQF\�EHFDXVH�RI�
KLV�VWURQJ�EHOLHI�LQ�KHOSLQJ�IXWXUH�JHQHUDWLRQV�RYHUFRPH�ILQDQFLDO�FULVLV��$V�
WKH�IDWKHU�RI�D�\RXQJ�VRQ��:DOWHU�GHPRQVWUDWHV�KLV�YDOXHV�ZLWK�KDQGV-RQ�
YROXQWHHULQJ��VHUYLQJ�RQ�WKH�ERDUG�RI�GLUHFWRUV�DQG�FRPPLWWHHV��DQG�VXS�
SRUWLQJ�IXQGUDLVLQJ�HYHQWV��+H�WHOOV�KLV�VRQ�WKDW��³QRWKLQJ�LV�HDV\��\RX�KDYH�
WR�ZRUN�KDUG�DQG�SXW�\RXU�WLPH�LQ�´� 

+H�KDV�VHHQ�ILUVWKDQG�KRZ�KDUG�WKH�ZRPHQ�LQ�WKH�7UDQVIRUPDWLRQDO�+RXV�
LQJ�SURJUDP�ZRUN�WR�RYHUFRPH�LQFUHGLEOH�REVWDFOHV�VXFK�DV�SRYHUW\�DQG�
DEXVH�WR�PDNH�D�EHWWHU�OLIH�IRU�WKHLU��FKLOGUHQ��7KDW�LV�ZK\�:DOWHU�KDV�LQ�
FOXGHG�WKH�)URQW�'RRU�$JHQF\�LQ�KLV�:LOO� 

%\�PDNLQJ�D�OHJDF\�JLIW�WR�WKH�)URQW�'RRU�$JHQF\��\RX�ZLOO�WUDQVIRUP�WKH�
OLYHV�RI�IDPLOLHV�IRU�JHQHUDWLRQV�WR�FRPH��&RQWDFW�

QHQQLV#IURQWGRRUDJHQF\�RUJ�IRU�PRUH� 

7KHUH�DUH�FXUUHQWO\����VFKRRO-DJHG�FKLOGUHQ�LQ�RXU�
7UDQVIRUPDWLRQDO�+RXVLQJ�SURJUDP��)RU�PDQ\�RI�
WKHP��WKH�)URQW�'RRU�$JHQF\�SURYLGHG�WKHLU�ILUVW�����������
SHUPDQHQW�KRPH��:H�ZRUN�����ZLWK�IDPLOLHV�WR�HQVXUH�
WKDW�FKLOGUHQ�DUH�HQUROOHG�LQ�VFKRRO�DQG�DIWHU�VFKRRO�����
SURJUDPV�DQG�KDYH�SK\VLFLDQ�UHIHUUDOV�IRU�KHOS�ZLWK�
KHDOWK�RU�GHYHORSPHQWDO�LVVXHV��7KDW¶V�ZK\�QHDUO\������
RI�WKH�FKLOGUHQ�LQ�RXU�SURJUDPV�LPSURYH�WKHLU�VFKRRO�
DWWHQGDQFH�DQG�JUDGHV� 

'LG�<RX�.QRZ" 



 

 

%2$5'�2)�',5(&7256 

-HVVLFD�$FNHUPDQ��3UHVLGHQW 

'HORLWWH�	�7RXFKH 

&RU\�+XVVH\ 

6WDQOH\�(OHYDWRU 

(ULQ�$OPHGD��6HFUHWDU\ 

)RUPDOO\��&RQFRUG�+RVSLWDO 

5REHUW�.HQQHG\��,PPHGLDWH�3DVW-
3UHVLGHQW 

%$(�6\VWHPV 

-HG�$QGHUVRQ 

:HLVPDQ��7HVVLHU��/DPEHUW�	�+DOORUDQ 

/LQGD�/D)OHXU��3UHVLGHQW-(OHFW 

6TXDUH7DLO�$GYLVRUV 

6X]DQQH�%HDXELHQ��9LFH-3UHVLGHQW 

%HOOZHWKHU�&RPPXQLW\�&UHGLW�8QLRQ 

'DYLG�6��0F*LQOH\ 

5HWLUHG 

0DULD�%RWFKHYD 

&LWL]HQV�%DQN 

-HII�0RQDKDQ 

7KH�0RQDKDQ�&RPSDQLHV 

.DUHQ�&DUOLVOH 

7KH�(YHQW�&HQWHU��&RXUW\DUG�E\�0DUULRWW 

0HDJDQ�3ROODFN 

&XUULFXOXP�$VVRFLDWHV 

-RKQ�&KDVH��7UHDVXUHU 

5HWLUHG��%$(�6\VWHPV 

:DOWHU�5D]]DERQL��-U� 

8%6�)LQDQFLDO�6HUYLFHV 

-DFNLH�&ODQF\ 

6RXWKHUQ�1+�+HDOWK�6\VWHP 

5REHUW�6KDZ 

7H[DV�,QVWUXPHQWV 

&DURO�&RQQRU 

5HWLUHG��7KH�)URQW�'RRU�$JHQF\ 

$O\VVD�7XUFRWWH 

(DWRQ�	�%HUXEH�,QVXUDQFH 

3DXOD�)DUUHU 

5LJKW�1HWZRUNV��//& 

7KH�5HY��$ODQQD�9DQ�$QWZHUSHQ 

&KXUFK�RI�WKH�*RRG�6KHSKHUG 

1LFN�)UDVFD 

)UDVFD�	�)UDVFD��3�$� 

&KULV�:LOFR[ 
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